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. ICT training & Help-Desk
services



™) Help-Desk (HD) nature and role

HD is intended to assist ICT research actors:

= to become familiar with the procedures and
opportunities for co-operation in the ICT programme

= to acquire know-how on identified areas suitable for
the future EU-EECA cooperation.

The following activities are offered:
= Proposal Preparation Support
= |[dea Evaluation
= Making it understandable
= Coaching
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Help Desk

HD services are offered through EXTEND website

http://www.extend-ict.eu/helpdesk

TN

(7 Help-Desk

1 News
' Events
Documentation

v Useful links

Newsletter

| Enterwour e-mail

EXTENDing ICT research co-operation between the
European Union, Eastern Europe and the Southern Caucasus

About

Home Consortium Cluster Activities Contact us Material

Welcome to EXTEND Project

archive

Events

archive

News

Comp Expo-Armenia
10 September 2000 - 12 September 2010

Information and Communication Technologies
Calls: FP7ICT-2009-C
4 ey 2010

Comp Expo-Armenia will present the single largest

FET Open Scheme (19.11.2003 - 24.05.2011)

Extending EXTEND in Ukraine
31 March 2010

YWorkshon Situation  and

EXTEND

Consultation "Current

retail platfarr in the T and Electronics sectar and will
offer some of the finest deals and promotions.

International Conference '"Telecommunications,
Electronics and Informatics™ {(ICTEI-2010)




T
Submit a Question

1 Questions may be submitted in any language
but the answer should be given only in English

dUsers have also the option to attach files
together with submitting their question. Such
a file could be a document enclosing a more
elaborated description of the proposal idea.

A respond time is maximum 2 working days
from the first call/question
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0 Pro posal Prep aration Su pport

The user can get an assistance regarding the
proposal preparation in general:

A the initial understanding what it is,
3 where to find the information on the open calls,
a how to useit,

O in which way to proceed, based on the very initial draft
proposal,

Q what aspects are important for the proposal
preparation,

Q where and how to find partners,

1 etc.
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|dea evaluation

The User can have a preliminary basic
evaluation of his proposal idea:

A Checking whether it is compatible with the ICT

PP
fits t

dThe

oriorities and if it's worth pursuing, and of it
ne open Call Challenges/ Objectives.

User should not expect to have an

evaluation from the point of view of the state-
of-the-art and novelty.
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Making it understandable

Help desk will try

dto “translate” the objectives of the Calls into a
more understandable language (i.e. explain
what the EC wants/means under a certain
objective)

dto map the organisation’s skills to a number of
possible objectives in the call
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Coaching

The Help desk will try to coach the proposer
to approach the Commission:

A the right person

A to ask right questions so that the proposer can
assess the idea weaknesses and strengths

to give the name and e-mail address, telephone
number (if necessary) of the EC person dealing
with the issue

A to explain/discuss what he/she needs to get back
from the EC during the conversation
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Phone questions

A user can (a/though not recommended) to
submit a questions by telephone
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Help Desk Introduction

@ - c {at |_'| http: ffvn, exkend-ict, eujhelpdesk D_f - l..v
\:] Extend

| |;'| Discover how EXTEND’s Help-Desk ca... | &

E EXTENDing ICT research co-operation between the
!TE" European Union, Eastern Europe and the Southern Caucasus

(%) Help-Desk Home About Consortium Cluster Activities Contact us Material

Submit a Question

Fan Discover how EXTEND’s Help-Desk can help you participate in FP7

e Help-desk is designed to provide you with the guidance and support related to the procedures of participation in
i the Information and Communication Technologies (ICT) theme of the EC 7th Framework Programme (FPT)

Your feedbhack

Inguiries in the help-desk can cover all aspects of padicipation in FP7 ie. information on open Calls, finding

FPY? Country specialists partners, proposals eligibility, communication with EC, etc.

mpetence platfom

The following serices are offered through our Help-Desk:

1.Submit a Question

7 News
o E Allinguiries should be submitted in the Help-Desk through the "Submit & Question” area. Questions can be
+ Events L .
submitted in your own languages, but all responses will be given in English.
<+ Documentation

The Help-Desk will have a response time of maximum 2 working days frorm the first call/guestion
Useful links

2.FAQ
Newsletter The Freguent Asked Gluestions area is intended to provide 2 quick reference to basic aspects of participation in

FPY. WWe strangly encourage you to visit our FAQs before submitting your question
:

FALs will be continuously updated from the pool of questions and answers exchanged through the Help-Desk.

’-\’-\’-‘Ff 3.Glossary

===

s N s el The glossary aims to familiarize newcomers with acranyms, rules and definitions used within the dormain of ELU
Member of EECA Cluster on ICT RED programs.

hitp: fhoewnrn Beca-ich ey
4.¥our Feedback

Your feedback and recommendations are very welcome to make this serice as efficient as possible.

5.FPT Country Specialist

COOPERATION . .. . . . . .
: Responses to your inguiries will be given by competent and well trained on FF? people located in your countries

Click on this option to find out which organization in your country is respansible for handling your inguiry.

EXTEND
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Help Desk Functions

.7 Help-Desk

Submit a Question

FAQG

Glossary

Your feedbhack

FP7 Country specialists

&l EECA com petence-platfom

EXTEND
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Submitting a question

Submit a Question

Mame: * tly adnova

Family Mame: *

E-mail: * myname@gmail.com
Country: * Select One
Subject: * e

Question: *

Attach yvour file:  Fuslo ario 1 ;
y | Valg arkiv | intet arkiv valgt

Y -EWR

Code:

Send

EXTEND
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Y |j htkp:fiextend-ict, eu/node/408

stion | EXTEND [

Web questions

Phone questions
Add Phone Question
Feedbacks

——

o News

 Events

& Documentation

& Useful links

= Documents Repository

—

EXTENDing ICT research co-operation between the
European Union, Eastern Europe and the Southern Caucasus

Home About Consortium Cluster Activities Contact us Material

Proposal preparation

Submitted by: Matallia Yankevich (lab_12@tut by)
Status: Clozed

Country: Eelarus

Casze ID: a3

Opened on: 26 February 2010 - 9:55am

Last modified: 26 February 2010 - 9:55am

Yhat characteristics (1 mean experience in Mational Programmes, publications etc.) are the most impartant for
positive solution on inclusion of & scientist (or a recearch team) in forming Consortia?

Ariswer

Status: Closed
Anzwer: tlyadnova@ip?-nip. org. by

Both characteristics are important, but also your experience in the International cooperation: especially in some
of FP's projects, or bilateral cooperation with EU countries, as well as participation in EC conferences could
influence. But anyway - you have to show your professional skill, and also some recommendations from other
invilved in such activities persons (better frorn EUY could help you too.

EXTEND
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i‘lﬁﬂm FAQ is intended to provide a quick reference
to basic aspects of participation in FP7

ed Questions | EXTEND - Mozilla Firefox

44 MypHan  3aknadkn  MHCTPYMEHTEl  Cnpaska

tar | |j http:fiextend-ict. eu/help-desk/fag L_J YL ".l' Google

ked Questions | EXTEND | -

!l EXTENDing ICT research co-operation between the
TE" European Union, Eastern Europe and the Southern Caucasus

[?) Help-Desk Home About Consortium Cluster Activities Contact us Material
U S e Frequently Asked Questions
g 1. %vhich are the Eastern European and Central Asia partner countries (EECAI?
Glomnry 2. Should the project’s budget be of 4 million Eure and if it's less, the evaluation will
Your feedback be less favourable?
FP7 Country specialists 3 What ig meant exa_ctl\f by rer:errinq to “this Activity _wlll support _the
T %f&ﬁt;;ﬁﬁctmn Plan defined by the research entities, derived from
4. How can | contact the URF helpdask?
& News 5. What happens if my organisation registered twice in URF?
< Events E. Where can | find URE?
&+ Documentation 7. Wwhat is the Unigue Registration Facility or URF?
7 Useful links 8. The data displayed when using my PIC is not correct, what should | do 2

3| know that my organisation does not have a PIC, How can | get one?

Newsletter 10. How can | check whether my organisation alteady has a PIC?

EXTEND 14
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;“(iﬂm The Glossary with acronyms, rules and
definitions of EU R&D programs

| EXTEMD - Mozilla Firefox

a Buva  MypHan  Jaknadkn  MHCTpYMEHTHI  Cnpaska

c A, {al |j http: /lextend-ict. eufhelp-desk/glossary

| EXTEND | =

!l EXTENDing ICT research co-operation between the
TE" European Union, Eastern Europe and the Southern Caucasus

(?) Help-Desk Home About Consortium Cluster Activities Contact us Material

Submit a Question

Glossary
FAQ

A
Glossary

Access rights
Your feedback

Access fights, a basic term relating to Intellectual Property Rights (IPR), meaning those rights (e.g. licences or
FP7 Country specialists uger rights) to use knowledge or pre-existing know-how given hy the owners of the knowledge or pre-existing
knaw-how to others,

Faor mare information on IPR see http:/cordis europa. eufipr-helpdesk/en/home. html

Acknowledgement of receipt:

i News Applicants are informed electranically after the deadline that a proposal has been successfully submitted (but
not that it is necessarly eligible). Contact the help desk urgently i you do not receive such an
acknowledgement.

! Documentation Associated countries:
Mon-EU countries who have agreed, negotiated and paid to participate in the Framewaork Programme. In the

EECA competence platfom

 Ewvents

o Useful links : Ll : ! ;
context of proposal consaortia, organisations frorm these countries are treated on the same footing as those in the
EU. The list of associated countries can be found at; http:/ec europa. eu/researchifiscp/pdificpe_countries_en. pdf
B Newsletter Applicant:

The term used generally in this guide for a person or entity applying to the Framework programme. The term
"participant” is used in the moare limited sense of a member of a proposal or project consortium.

Entar your e-mail =

TN ———————————— "
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feedback

Feedback | EXTEN

®adn  [Opaska Bua  MypHan  3aknaakm  WHCTPYMeHTHl  Cnpaeka

o -c

| || Feedback | EXTEND

ot \j http:)fextend-ict. eu/feedback.

TEN

(?) Help-Desk

Submit a Question
FAQ

Glossary

Your feedback

FPT Country specialists

= Events
7 Documentation

< Useful links

Newsletter

Enter your e-mail

Member of EECA Cluster on 1CT:
bt i meca-ict Bu

>

N) Your Feedback: Users can submit their

EXTENDing ICT research co-operation between the
European Union, Eastern Europe and the Southern Caucasus

Home Ahout Consortium Cluster Activities Contact us Material

Feedback

Please fill in the form below to provide us with the feedback on aur service.
[Fields marked with ~ are mandatory)

All your personal information will be treated confidentially
our email:

Country: Select One v

1. How would you rate the Helpdesk in terms of the following criteria?

Visual appeal:
O pPoor O sufficient O Good O Verygood O Excellent O | dont know

Site structure:
O Poor (O Sufficient O Good ) Verygood O Excellent O |dont know

Ease and clarity:
O Poor O sufficient O Good (O Verygood O Excellent O |dont know

Quality of content:
O Poor O Sufficient ) Good () Verygood O Excellent O |dont know

Updated information:
O Poor O Sufficient ) Good (O Verygood O Excellent O | dont know

Usefulness:
) Poor () Sufficient () Good (7 Vervaood () Excellent ) | dont know

EXTEND
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ountry specialist | EXTEND - Mozilla Firefox

Dafin  Mpaexka EBWa  MypHan  3aKnagkd  MHCTpYMeHTEl  Cnpaeka

@ =0 c P R \j http: }lextend-ict, eu/help-deskfcs

|;] FPT Country specialist | EXTEND [

UTEND

(7) Help-Desk

Submit a Question
FAQ

Glossary

Your feedback

FPT Country specialists

i News
i Events
% Documentation

& Useful links

Newsletter

Enter your &-mail

hember of EECA Cluster on 1CT:
hittp: Moy eeca-ict ey

EXTENDing ICT research co-operation between the
European Union, Eastern Europe and the Southern Caucasus

Home About Consortium Cluster Activities Contact us

FP7 Country specialist
Armenia (AM)

Contact person: Levon Aslanyan, Information Society Technologies Center
e-mail: laslfdsclam; Tel: +374 10284435

Azerhailan (AZ)

Contact person: Khalida Melikova, Regional Innovative Technologies Acaderny

g-mail: khomelikovagibstc.az; Tel: +99412 430 93 22

ﬁelarus (BY)

Contact person. Tatyana Lyadnowva, Belarusian Institute of System Analysis and Information Support of
Scientific and Technical Sphere
e-mail: lyadnovaid@ips-nip.org by Tel: +375 172 2667571

Georgia (GE)

Contact person: Givi Kochoradze, Georgian Research and Educational Netwarking Association

e-rnail: gepidip osgf ge; Tel +995 93 292516
Kazakhstan (KZ)

Contact person: Aiman Kyrbassova, Mational Innovation Fund JSC

e-rmail: Alrman Kyrbassova@nif kz; Tel+7 (727) 209 93 16 (219
EXTEND

Material
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- TEND Efficiency

Our ultimate goal must be,
that all questions can be solved
by directing
the user to the FAQ



M giatus of the system, next steps

A All needed functionalities are presented and
working

dImprovements could be done upon the users’
needs

A HD remains operational until the end of the
project and the partners are interested to keep it
active after the project completion.

EXTEND 19
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Thank you for your attention!
Any questions, please!

EXTEND
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